Outdoor Travel - New Zealand (Milford) Booking Form

Mail to Outdoor Travel Pty Ltd, PO Box 286, Bright, VIC 3741, Australia

Fax to: (03) 575 01020 or Email to: info@outdoortravel.com.au

Your travel agent:

Title Surname

First Name D.O.B.

Daytime Phone

Occupation

Tour Selected

Departure Date

Tour Start Point

Depart Australia

Additional Requirements

TRAVEL INSURANCE is highly rec-

ommended - do you wish us to fqr
ward details?

[TYes []No

Special Requests

Are you avegetarian?

; No. of I - Twin/Double Do you have ay special medical con-
Accommodation Nights Check-in Check-out S'”g(em'p'e ditions we should kow about?
How did you hear about Natural
Confirm flights as follows Date From No. of seats New Zealand Holidays?

[ ] Advertisement

[] Travel Agent
L] Friend

| have read the general information.

| understand & accept the Booking

Conditions on behalf of all the people
named on thisform.

Your contact address - Address to which correspondence should be|sept Your Next of kin - Address & telephone

Signature

Date

BOOKING CONDITIONS

Please read this carefyll It sets out your agreement with
OUTDOOR TRAVEL PTY LTD and with their tour oper-
ators and agents ineW Zealand and it contains important
terms designed to protect your interesteu should also
read the ‘General informatidand prices insert.

1 Outdoor Travel's Responsibilities

OUTDOOR TRAVEL PTY LTD is a fully licensed avel
agerty and a member of & Australian Travel
Compensation Fund.nAustralia consumersdie a right
to compensation if services are not\pded with due care
and skill or if services are not reasonafifyfor a particu-
lar purpose made kan to the consunre

OUTDOOR TRAVEL PTY LTD, including theowners,
officers and emplyees gve notice that ty act only as
agents for the operators who arrange the services described
in this brochure.

2 Acceptance

Your contract only comes intoffect once OUTDOOR
TRAVEL PTY LTD have BOTH recéved your booking
form with your deposit (or full payment in the case of a late
booking AND issued the cdirmation invoice This con-
tract is @verned by thedw in the State PVictoria.

3 Surcharges
The price of your holiday may be subject to increases in
costs due to currey fluctuations or gvernment action.

4 Balance Payment / Late Bookings

Our corfirmation nvoice slows the total holiday cost for
the services to be grided The balance to be paid 100
days prior to your holiday departure date (unless the book-
ing is made less than 100 days before departure in which
case the full holiday cost must be paid at the time of book-
ing). If the balance is not rewed by the due date we
reseve the right to cancel your booking and apply cancel-
lation chages.

5 Cancellation/ Alterations

A You may change your holigasubject to the operators
consent up to 100 days before departure with an added
administration fee of $100 per person in this event. Less
than 100 days before departure, changes will be treated
as cancellations and re-bookingand the cancellation
chages in paragraph 5B will appl

B Should you be compelled to cancel your holiday you
must notify OUTDOGR TRAVEL PTY LTD immediately

in writing. We reseve the right to claim for estimated loss-
es on the foiwing scaleexpressed as a percentage of the
total holiday costrivoiced and based on the date we
recave your written cancellation:

More than 60 days before departure - deposit only

60 - 21 days before departure - 60% of holiday costs
Within 21 days before departure - 100% of holiday costs

C We may through force majeure (unusual and unforesee-
able circumstancesepond our contrglthe consequences
of which could not kve been foreseesven with theexer-

cise of due care) be required to cancel okenmaterial
alteration to your holida In this unlikelyevent we will
inform you as soon as possible arfiftoyou the choice of

an alternave available holiday (ay cost dfference being
chaged / refunded) or a prompt and full refund of all
monies paid.

6 Your Responsibilities

A Active holidays can be hazardous if you éehfool-

ishly so doft take risks! In the interests of safeyou
undertake to fobw the advice of the tour operatguide

or representate; comply with ay local codes of conduct;
and act sensibly and prudently at all tim¥su also agree

to indemnify OUTDO@ TRAVEL PTY LTD its owners,
officers and employees for all losses and / or damage aris-
ing from ay act or default on your part or the part of a
member of your payt

B Itis your responsibility to ensure your papers (full pass-
port, driving licence visae etc) are in ordeAt the time of
printing Australian citizens do not require a visa foaN
Zealand.

7 Assumption of Risk

You ackmwledge with the completion of the booking form
by yourself or your represenite that the actities you
propose to undertake in addition to usual and risks inher-
ent may lave potential additional hazards including physi-
cal exertion remoteness from medicéacilities weather
extremes and limitedevacuation facilities These risks
may include personal injyrdisease or deathielays of
whatever sort including transportatipfoss or damage to
propery, equipment failure or the avity itself.

You ackmowledge that alterations to the scheduled itinerary
or actvity may be made as necessitated by weagteup

size road transportiand closures or illness.

You ackmowledge that the enjoyment of theseiwties is
deiived in part from the inherent risksvolved or in part
from travel beyond the safety risks of life at work or at
home You ackmwledge that these inherent risks are the
reason for your participation and you assume all the risks
associated with the aetty or holiday.

8 Holiday Insurance

It is a condition of booking that you are adequately
insured Ask OUTDOQR TRAVEL or your tavel agent
for further details.

9 Complaints

If you have a complaint whilst on holiday you must report
it at the time to the tour operatguide or accommodation
provider to enable it to be put right. If you feel it is seri-
ous you must also notify us at the time by telephone or
fax.

10 Air Carriage

Flights in this brochure are based on scheduled economy
services of ay airline mentionedThis brochure is the sole
responsibility of OutdooTravel Pty Ltd and does not com-
mit any airline whose services are used.

11 Validity
This brochure isvalid from 1$ March 2010 until 30th
April 2011.

GENERAL INFORM ATION

Health & Fitness Requiement - Please choose a holi-
day within your capabilities - ask our ftaf you are
unsure what is required hefitter and better prepared you
are the more enjoyable it will be. ottever most of our
holidays require only reasonalfitness and good health.
If you are unsure about yofitness or bw any pre-exist-
ing medical condition mayffect an adtve holiday please
consult your doctor before making a resgion.

Weather Conditions - On coastal water$akes rivers and

on land conditions do from time to timeepent the opera-
tors from completing the adrtised programs The deci-

sion is normally made by the tour leader or captain at the
time and is made in the best interests and safety of the
group as a whole. Outdo®ravel Pty Ltd and / or our con-
tracted operators can not be held responsible for these
changes orry additional costs aexpenses generated as a
result of ay changes to the schedule.

Child Prices and Policy - Many of our holidays are suit-
able for children. Please apply for a chilgrice if it is not
shown. Childrens prices are based on sharing with at least
one full paying adult. Minimum age stipulations must be
adhered to for the safety and comfort of the entire group.

Minimum G roup Siz - All tours operate with a minimum
number of participants We reseve the right to cancel
tours if the minimum number is not reached.

Prices - All prices are quotedni Australian dollars per
adult person unless otherwise statdthey are correct at
the time of printing All prices include Nw Zealand
Goods and Serviedlax at 12.5% (GST).

Itinerarie s - These may &e been edited téit the page
where they are described - please ask if you require a full
or more detailed itinergr





