OUTDOOR TRAVEL: CASTELLARE DI TONDA - NEAR FLORENCE, GREAT HOLIDAYS IN TUSCANY 2010

All costs are in Australian Dollars - subject to exchange rate fluctuations and booking conditions

PER WEEK PER APARTMENT

APARTMENT: STANDARD CLASSIC DELUXE DELUXE PLUS
SEASON 2 room 3 room 4 room 2 room 3 room 4 room 2 room 3 room 4 room 2 room 3 room 4 room
(2+2) (4+2) (6+2) (2+2) (4+2) (6+2) (2+2) (4+2) (6+2) (2+2) (4+2) (6+2)
01/01 -22/01
995 1,230 1,520 1,140 1,400 1,740 1,345 1,640 2,045 1,420 1,730 2,145
18/09 _ 18/12 b b b b b b b b b b b
22/05 - 19/06
0409 1800 | 1185 1475 1845 1,395 1,730 2,185 1,600 1975 2495 | 1,685 2,075 2,620
19/06 - 10/07
1,375 1,730 2,145 1,620 2,030 2,455 1,845 2,265 2,800 1,940 2,385 2,945
21/08 - 04/09
10/07 -21/08 | 2,000 2455 3,000 | 2,320 2,810 3,385 | 2,675 3,220 3,910 | 2,800 3,385 4,110
Final Cleaning Fee 160 170 180 160 170 180 160 170 180 160 170 215

PRICES ARE PER WEEK PER APARTMENT

INCLUDED:

Prices are per apartment per week (Saturday 4pm to Saturday 9am)
and they include the use of the apartment with domestic appliances,
all cutlery and crockery, water, gas, electricity, heating,

linen (changed weekly), swimming pool (without fences)

COT/EXTRA BED: AU$65 per week

MEALS:

Half Board (Breakfast & Dinner) can be pre-reserved for a

supplement of AU$70 per person per day (drinks excluded)

DAILY CLEANING: is available on request - costs paid locally.

(As at 16/12/09)

For CASTELLARE DI TONDA reservations we require:

* a signed and completed booking form and

* a non-refundable deposit of $500 or 30% of the rental cost,
which ever is greater, per apartment per week

Send these to your travel agent or to

Outdoor Travel Pty Ltd,

PO Box 286, Bright, VIC 3741
Tel: 03 5750 1441, Fax: 03 5750 1020

Email: info@outdoortravel.com.au

DISCOUNTS & SPECIAL OFFERS

Long Rental 20% off. 2 week stays before 15/05/10 or after 25/09/10
Discounts 10% off: 2 week stays from 5/06/10 to 26/06/10
EARLYBIRD 10% off: For bookings confirmed before 28/02/10, for stays:
DISCOUNTS Before 15/05/10, from 5/06/10 to 26/06/10, or after 4/09/10

FOR RESERVATIONS OR INFORMATION CALL OUTDOOR TRAVEL 1800 331 582

Travel Agent Licence No.: 31102




OUTDOOR TRAVEL—CASTELLARE DI TONDA BOOKING FORM 2010

DEPARTURE DATE FROM AUSTRALIA TRAVEL AGENT:
CLIENTS = TITLE FIRST NAME SURNAME D.OB. OCCUPATION

1.

2.

3.

4.
PLEASE BOOK THE FOLLOWING FARMHOUSE APARTMENT AT CASTELLARE DI TONDA:

APARTMENT TYPE FARMHOUSE START DATE NUMBER OF PEOFPLE &
(PREFERENCE, IF KNOWN) (SATURDAY) ROOMS REQUIRED
[] standard [ Deluxe Ist pref: __/__ /2010 Adults: __Children: __
[J Classic [ Deluxe Plus | 2nd pref: [] 1 WEEK or [] 2 WEEKS | NO- of Bedrooms:
CLIENT’S CONTACT ADDRESS PERSONAL DETAILS
NAME: EMERGENCY CONTACT
) PERSON & THEIR TEL NO.:
ADDRESS:
TRAVEL INSURANCE YES / NO

TEL No. REQUIRED?
FAX No. HOW DID YOU HEAR ABOUT
EMALL: OUTDOOR TRAVEL ?

HOW TO MAKE YOUR RESERVATION

1) Call Outdoor Travel or your fravel agent fo check the
availability and cost of the fours of your choice.

2) Please read the apartment ferms/conditions carefully.
3) Complete and sign this booking form and send it with

our deposit (or full payment it less than 100 days be-
%]ore deﬁzﬁure) fo Ozﬁjggr Travel We will proce};s the

booking only on receipt o;”your completed booking form

and a deposit. A deposit of $500 per week, or 30% of the
cost (whichever is greater) is required per apartment .

4) You will then receive your confirmation invoice and,
once the holiday balance has been received, we will send
any pre-departure information. & holiday voucher.

5) Bookings made less than 100 days before departure
or changes fo confirmed reservationis may involve extra
costs. Qutdoor Travel may add a charge of $75 per per-
son to the operators charges to defray these costs.

TERMS & BOOKING CONDITIONS

Please read this carefully. It sets out your responsibilities and those of Out-
door Travel Pty Ltd and the tour operator. Please read any terms and condi-
tions and general information shown in the brochure and on this price insert.

1) Our responsibility: Outdoor Travel Pty Ltd including the owners, officers and
employees give notice that they act only as agents for the operators who ar-
range the transport, accommodation and services described in this brochure.
Outdoor Travel Pty Ltd assumes no responsibility for any loss or damage to
baggage or property or for any injury, illness or death or any claims whatsoever
arising directly or indirectly from the operation of these tours or any delays,
transport failures, strikes, war, force majeure, Acts of God etc that may affect
any of these services or travel arrangements.

All matters arising from the services provided by Outdoor Travel Pty Ltd are
governed by the law of the state of Victoria.

2) Your responsibilities: Active holidays can be hazardous if you behave fool-
ishly so don't take risks! In the interests of safety, we ask you to undertake to
follow the advice of the tour operator, guide or representative; comply with any
local codes of conduct; and act sensibly and prudently at all times. By signing
this booking form you agree to indemnify Outdoor Travel Pty Ltd its owners,
officers and employees for all losses and / or damage arising from any act or
default on your part or the part of a member of your party.

You also accept the responsibility to ensure your personal travel documents (ie
full passport, visas, air tickets etc) are in order. Please check these with your
travel agent or Outdoor Travel well before departure.

3) Holiday insurance: Is strongly recommended & an obligatory condition of
booking this holiday. Ask Outdoor Travel or your travel agent for policy details.

I/'we have read and accept the terms and booking conditions,
responsibility / risk provisions and general information relating
to this tour reservation and sign acceptance on behalf of all par-
ties to this reservation. I/we will make full payments when due.
I/'we do not suffer from any disability or medical condition that
would inhibit full participation in the tour.

SIGNATURE:

DATE:

OUTDOOR TRAVEL PTYLTD

PO Box 286 Bright 3741 Tel (03) 5750 1441 Fax (03) 5750 1020
email: inffo@outdoortravel.com.au Travel Agent Lic. No: 31102

Travel Agent Reservations: 1 800 331 582

4) Surcharges: Outdoor Travel Pty Ltd guarantee that the tour price will not
be subject to any surcharges once a booking has been confirmed, except as a
result of a drop in the Australian dollar exchange rate, government action or
increases in airfares, accommodation or tour operator rates.

5) Final balance payment: Our confirmation invoice shows the total holiday
cost for the services to be provided. The balance must be paid 100 days prior
to your holiday departure date (unless the booking is made less than 100 days
prior to departure in which case the full holiday cost must be paid at the time of
booking). If the balance is not received by the due date we reserve the right to
cancel your booking and apply cancellation charges.

6) Cancellation or Modification of the itinerary by the Operator: The Opera-
tor reserves the right to modify or change the farmhouse / apartment at any time
should local conditions so dictate.

7) Cancellation by Customer: If the customer cancels the arrangement after
the booking is accepted the following will be payable or forfeited:

Up to 100 days prior to departure date: The deposit

100 — 60 days prior to departure date: 60% of the tour price

59 — 30 days prior to departure date: 80% of the tour price

Less than 30 days prior to departure date: 100% of the tour price

8) Complaints: If you have a complaint whilst on holiday you must report it at
the time to the tour operator, guide or accommodation provider to enable it to be
put right. If you feel it is serious, you must also notify us at the time by tele-
phone or fax. Written details of any complaint or claim should be provided to
Outdoor Travel within 15 days of the completion of the tour arrangements

9) Brochure Validity: 1st September 2009 until 31st December 2010




